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Conoce nuestra guía completa en:

0-800-111-21
Llámanos al

escribenos@lineauno.pe

Para revisar nuestra guía
completa, 
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PERSONAS CON 
MOVILIDAD REDUCIDA

ADULTOS
MAYORES

MUJERES
EMBARAZADAS

PERSONAS CON 
BEBÉS EN BRAZOS

PERSONAS CON 
MOVILIDAD REDUCIDA

ADULTOS
MAYORES

MUJERES
EMBARAZADAS

PERSONAS CON 
BEBÉS EN BRAZOS

El ascensor es 
exclusivamente para 

nosotrxs...

Pórtate bien y 
usa las escaleras.

IN TIMES OF GREATER AFFLUENCE (*) rest of the day

(*) Monday to Sunday from 06:00  to 10:00 am
and from 05:00  to 09:00 pm.

Remember, one package per person.

Baby chairs
and carriages.

Backpacks, 
Laptop bags.

Handbags

Pets must 
enter in
conditioned 
kennels

Dirección Bayóvar

Dirección Bayóvar Dirección Villa el Salvador
Andén Sur

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. In odio elit, accumsan id lectus ut, 

egestas mollis justo. Praesent maximus, elit vel 
pretium ornare, dui arcu egestas ligula, a rutrum 

augue ante id libero.tempus in euismod ut, 

INSTRUCTIONS

Dirección Villa el Salvador
Andén Sur

Dirección Bayóvar ANGAMOS

Dirección Villa el Salvador
Andén Sur

Dirección Villa el Salvador
Andén Sur

Dirección Bayóvar

Dirección Villa el SalvadorAtención 
Preferencial

Venta y Recarga 
de Tarjetas

RESIDUOS
ORGÁNICOS

CUIDEMOS
NUESTRAS ESTACIONES

MAKE SURE YOUR PACKAGE 
OR LUGGAGE COMPLIES 

WITH THE RULES OF LÍNEA 1. 
AT THE ENTRANCE OF EACH 
STATION YOU CAN FIND A 

PACKAGE MEASURER.

PETS CAN ONLY 
TRAVEL IN SPECIAL 
BOXES, WITH THE 

EXCEPTION OF GUIDE 
DOGS.

IT IS FORBIDDEN TO EAT 
INSIDE THE SYSTEM.

ReFILL IN ADVANCE AND 
FOR SEVERAL TRIPS, 

AVOID INFORMAL 
BUYING.

The following objects are forbidden inside the system:
• 
• 

•  
• 

• 

•  

Any package or luggage that does not comply with what is indicated.
Heavy   objects   that   could   be   dangerous   or   that   may   cause  
inconvenience to other passengers.
Baby carrianges loaded with objects.
Animals, birds or livestock, except for guide dogs and pets in special 
boxes, as indicated above.

Do not bring metal balloons inside the system.

• 
•
•
  
• 
 
•  

SMOKING IS FORBIDDEN IN 
PUBLIC PLACES ACCORDING TO

Ley nO 29517.
NEVER PLAY, RUN OR PUSH INSIDE 

THE SYSTEM.

NEVER ENTER A 
RESTRICTED ACCESS 

AREA OF Línea 1.

Be especially careful with children and elderly adults.

Avoid distracting with your mobile phone while walking, you could cause an 
accident.
Take care of your belongings, especially if they occupy space and if they have 
sharp or punching edges, to avoid harming other passengers.

immediately in case of an accident or emergency.

MESSAGE FROM THE MTRGENERAL REQUIREMENTSTRAVELING WITH LINEA 1

IF YOU TRAVEL WITH A BABY CARRIAGE, IN 
A WHEELCHAIR, OR USE A CANE OR A 

WALKER, OR ANY MOBILITY ASSISTANCE 
DEVICE, ALWAYS USE THE ELEVATOR.
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How to LINK your DNI to your LÍNEA 1 card?

1. Enter our website "www.lineauno.pe"
2. Look for the option "Link your ID".
3. Fill out the form with all your information and your card number.
4. Click on "SEND" and that's it!

Steps to recharge your card at TVM.

1. Place your card in the reader
2. Select "Recharge Balance".
3. Choose the amount to top up.
4. Enter the money.
5. Leave your card in the reader and do not withdraw it until you 
receive your receipt.
6. Withdraw your receipt and change, if applicable, as well as your 
card.

2. Have your money on hand.
3. Give your card and the amount to be recharged to 
the station agent.
4. Receive your card and receipt.

NO FUMAR

2 Billetes

S/

2 Monedas

S/

1
Coloque su

tarjeta

1 Seleccionar

3 Retire su
nueva tarjeta

3 Reciba su 
comprobante

Seleccione su Operación
Consultar su saldo
Cargar tarjeta
Comprar tarjeta

1 Seleccionar

1 2 3
Pasos a Seguir

Metro de Lima 11:44:39

NO FUMAR

2 Billetes

S/

2 Monedas

S/

1
Coloque su

tarjeta

1 Seleccionar

3 Retire su
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3
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Seleccione su Operación
Consultar su saldo
Cargar tarjeta
Comprar tarjeta

1 Seleccionar

1 2 3
Pasos a Seguir

Metro de Lima 11:44:39

TVM

NO FUMAR

Boletería

ZONA SEGURA
EN CASO

DE SISMOS

ZONA SEGURA
EN CASO

DE SISMOS

In LINEA 1, we seek to combat 
informality. Follow the following 

recommendations to build a 
better country together.

Get your card at the 
 buy and 

recharge points.

Learn how to buy and recharge your LÍNEA 1 card.

Link  your DNI with your LÍNEA 1 card

MESSAGE FROM THE MTRGENERAL REQUIREMENTSTRAVELING WITH LÍNEA 1

2 Billetes

S/

2 Monedas

S/

1
Coloque su

tarjeta

1 Seleccionar

3 Retire su
nueva tarjeta

3 Reciba su 
comprobante

Seleccione su Operación
Consultar su saldo
Cargar tarjeta
Comprar tarjeta

1 Seleccionar

1 2 3
Pasos a Seguir

Metro de Lima 11:44:39

 avoid the 
informal shopping.

IS Better if you recharge with 
a larger amount so you can 
travel with peace of mind.

NO FUMAR
Remember that the use of anomalous cards 
(adulterated, cloned or fraudulent) to enter 
the system is prohibited.

Caution!

Let's be responsible passengers! Remember that the maximum number of passes allowed on the 
same day and at the same station is 10. If you exceed this amount, your card will be blocked and you will 
not be able to use the system.
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Recharge your card in 
advance and for several 
trips, avoid the informal 
shopping.

IS Better if you recharge with a 
larger amount so you can travel 

with peace of mind.

NO FUMAR
Remember that the use of anomalous cards 
(adulterated, cloned or fraudulent) to enter 
the system is prohibited.

Caution!
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Bills of 10, 20, 50 
soles are accepted 

Bills of 100 or 200 
soles are not accepted

Deteriorated, worn, torn or 
taped bills or coins are not 

accepted.

In self-service machines 
you can do 3 types of 

operations

Whenever you use the self-service 
machines, carefully check the 
ticket you are going to insert.

For no reason do you use 
counterfeit, damaged, worn, 

broken or taped coins or bills.

counterfeit, damaged, worn-out 
coins or bills. can cause the 

machine to jam

MY MONEY 
IS IN THE 
MACHINE

make sure it is in 
good condition

recharge balance

self-service machines

Check balance

Buy card

Let's use self-service 
machines carefully.

10 11
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SELF-SERVICE MACHINES



NO FUMAR

When using electric stairs, 
keep loose clothes away 
from steps and edges.

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. In odio elit, accumsan id lectus ut, 

egestas mollis justo. Praesent maximus, elit vel 

pretium ornare, dui arcu egestas ligula, a rutrum 

augue ante id libero.tempus in euismod ut, 

scelerisque non arcu. 

INSTRUCTIONS

Dirección Villa el Salvador
Andén Sur

Dirección Bayóvar GAMARRA Atención 
Preferencial

BIENVENIDOS

DO NOT RUN THROUGH 
THE SWIVEL.

DO NOT STAND OR WAIT 
AT THE ENTRANCE AREA.

RESPECT THE PREFERENTIAL 
ATTENTION. PLEASE ALWAYS GIVE
THE PRIORITY OF PASSAGE TO 
PREFERENTIal passengers. 

Before passing through the 
entrance swivel:
• 

Before passing through the 
exit swivel:
• 

IDEA

Always hold small 
children by the hand.

in the turnstile reader and we have 

arrow lights up, make your entry by 
carefully turning the arm of the turnstile.

Pass your card through the 
reader and make sure the 
green arrow lights up to exit.

Before passing through the special preferential entrance / exit:
•  
•  
•  
•  
  
•  

Wait behind the yellow line until it is free.
Entrance: Place your card on the reader.
Exit: Place your card on the reader.
Make sure that the screens show the GREEN arrow and
that the door has been opened.
Walk straight through the door.

For your safety, if you enter the system accompanied by kids using 
 (ride-ons):

• Watch over them at all times and never be separated 
   from them.
•
   to generate accidents with serious consequences.
•
   it to avoid get stuck.

12 13

SECURITY ENTRANCE / EXIT DOORS



General safety rules on stairs:
•   
•  
•  
•
•  

Always hold the heandrails.
Never run, play or jump.
Do not lean to the siders or lean on the handrails.
Do not stand still or sotp in the area at the 
beginning or end of the stairs.
In case of emergency, immediately press the STOP 

DO NOT USE STAIRS IF YOU WALK WITH A 
BABY CARRIAGE OR WHEELCHAIR.

KEEP ALERT! DO 
NOT DISTRACT WITH 
THE MOBILE PHONE.

ALWAYS USE THE STAIRS 
BY THE RIGHT, FOLLOWING 

THE DIRECTION OF THE 
ARROWS. 

WHEN YOU LEAVE THE ELECTRIC 
STAIRS, WATCH YOUR STEP AND MOVE 
OUT IMMEDIATELY, LEAVING THE EXIT 

AREA FREE.

ALWAYS KEEP YOUR RIGHT 
SIDE ON THE ELECTRIC 

STAIRS, AND LER THE LEFT 
SIDE FREE FOR PASSENGERS 

WHO decide to walk

WHEN YOU ENTER THE 
MECHANIC STAIRS, BE 
CAREFUL WITH SMALL 

CHILDREN AND OFFER HELP 
FOR ELDERLY ADULTS.

NEVER RUN,
 PLAY OR JUMP.

It is forbidden to 
use the stairs 

with both hands 
occupied.

If you have reduced 
mobility, use the elevator.

Carrying cars with cargo 
or rolling suitcases is 

prohibited.

Playing on the railings is 
prohibited.

Running or jumping on 
the stairs is prohibited.

It is forbidden to use the 
stairs with both hands 

occupied.

The use of the handrail is 
mandatory.

It is forbidden to place 
your feet on the edges or 

brushes.

Sitting on the stairs is 
prohibited.

If you have a baby trolley 
use the elevator. 

KEEP AWAY FROM THE EDGES, ESPECIALLY IF YOU ARE 
WEARING LOOSE CLOTHES, SANDALS, CROCS OR FLAT SHOES.

MECHANIC STAIRS / STAIRSSECURITY
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SAFETY FOR KIDS

The elevator is 
not a play area, so children 

should NOT jump, yell, or press the 
intercom. Its use is for people with 

reduced mobility, older adults, mothers 
or fathers with children and for 

emergencies.

ELEVATORS

GENERAL RULES: USE OF MECHANIC
STAIRS AND ELEVATORS

When going up the stairs, keep children 
one step ahead, when going down the 

stairs the child should go to the side and 
never allow them to step on the sides

and space between skirting boards and 
steps.

ELECTRIC STAIRS

BE CAREFUL WHEN ENTERING 
AND EXITING THE ELEVATOR!

WE ALWAYS BE ATTENTIVE 
WHEN USING THE MECHANIC 

STAIRS

Children under 10 years of age 
must not use the elevator alone. 
They must always be 
accompanied by an adult.

Do not let children press the 
elevator buttons, it can delay the 
trip and damage the equipment 

components.

Be careful when entering and 
exiting the elevator! 
Check that the cabin

Adults and children must always 
hold on to the handrail.
Children under the age of 10 must 
be accompanied by an adult.

Children's shoes 
with rubber soles can have a 

dangerous grip when in contact with 
mechanic stairs, making the equipment 

stairs.

Before going up or down, check 
that the laces of your children's 
shoes or slippers are well tied.
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ADDITIONAL INFORMATION

three train have already
passed along and that
man is still waiting... it 

very suspicious
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Adult card:

Student card:

Price of the card: S/5.00
Travel fee: S/1.50

Schoolchildren:
Travel fee: S/ 0.75 (Monday to Friday), 
S/ 1.50 (Saturdays, Sundays and holidays).
University and superior institute students:
Travel fee: S/ 0.75 (Monday to Satuday), 
S/ 1.50 (Sundays an holidays).

the national 
police
of peru

children
under six 
years oldthe fire 

department

do you know who can 
use linea 1 service 

exempted from paymenT?

Consult the conditions of use, the requirements to 
obtain and renew the media card, as well as the 
places of processing. In addition, you can generate 
your application to get the medium card easily and 
securely at www.lineauno.pe/tramite-medio 

To make the benefit effective, the passenger must show the 
respective card or identification document, as the case may be.

1

Request the blocking of the 
source card by calling

0-800-111-21 
(The blocking process can 

take up to 48 hours)

2

Once the blockade is 
confirmed, request the 

transfer of the balance by 
approaching to the 

Passenger Service Office

(*) The Passenger Service Office is located in the stations
of Cabitos and Presbítero Maestro.

In case of loss or theft of your card, you should get a new card in order to continue using 
the service. If you had a changed balance to be used, we can transfer it to your new card 
if and only if the cards are associated with your ID.

The transfer of balance to card is carried out in two steps:

Important information about the cards.
For proper preservation, avoid laminated, bending and exposing to heat. 

Guarantee 
You can request the exchange and/or replacement of your card at no cost as long as it 
is in good condition, and you request it within 30 days of purchase.

Transfer of the balance between cards:

The balance to be transferred will be the one existing on the card at the time of making 
the blocking operation effective in our system.

If your card is damaged, we can transfer the balance to your new card just by 
presenting your valid identity document and the damaged card at the Passenger 
Service Offices located at the Cabitos and Presbítero de Maestro stations.

YOU CAN ASSOCIATE YOUR ID TO THE 
lInea 1 CARD AT www.lineauno.pe 
AND VERIFY THE NUMBER OF THE 

DOCUMENT ASSOCIATED TO YOUR CARD 
AT THE PASSENGER SERVICE OFFICE.

* ONLY WITH THE PRESENTATION OF THE YELLOW CARD ISSUED BY CONADIS.

CONADIS*
(PEOPLE WITH 

SEVERE
DISABILITY) 

)

those who
present
conadis card�
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SALIDA SALIDA SALIDACABITOS CABITOS CABITOS

RESIDUOS
ORGÁNICOS

CUIDEMOS
NUESTRAS ESTACIONES

PLÁSTICO

CUIDEMOS
NUESTRAS ESTACIONES

VIDRIO

CUIDEMOS
NUESTRAS ESTACIONES

PAPEL Y CARTÓN

CUIDEMOS
NUESTRAS ESTACIONES

En caso de incendio
abrir esta puerta

In case on fire
open this door

Alarma

Tirar de la anilla en caso de emergencia. Indique el
motivo al conductor. El uso indebido será  sancionado.

Luz itermitente. Espere un momento
Intermitternt light. Wait a moment

Luz fija. Pulse para hablar
Fixed light. Press to talk

Pull ring case of emergency. Explain what has
occured to the conductor. Icorrect use will be penalised.

Alarma

Ayuda / Help

Abrir

Aló LÍNEA 1

0800 - 111-2

Open

El uso indebido será sancionado
Improper use will be penalised

Desbloqueo de puertas

1 2

Doors unblocking

Prohibido su uso salvo caso de emergencia
Use forbidden except for emergency

Ayuda / Help

give the seat to 
preferential 
passengers

allow people to exit 
before entering the train. 

keep the facilities 
clean.

IN THE FACE OF an 
incident, preSs the 
emergency button.

in the event of 
a contingency 
wait within the 

train.

recharge in 
advance and for 

several trips.

leave free the elevator 
for exclusive 

preferential use. 

wait for the train
behind the yelLow

line.

entering the train 
tracks is a crime.

LINEA 1 CULTURE

MESSAGE FROM THE MTRGENERAL REQUIREMENTS

Children must hold 
an adult's hand at 

all times.


