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MESSAGE OF LINEA 1 @

Travel safe in LINEA 1 of the Lima Metro

For LINEA 1, the security of its passengers is the most important.

We are the most reliable, modern and safe transportation means in the
city.

Maintaining a safe train ststem requires not only our dedication, but also
your support and cooperation.

This guide will provide you with necessary information about the security
recommendations in LINEA 1, and will help you to understand how you
can contribute to a safe trip, both for you and other passengers.

Your understanding and cooperation will help us to improve security
awareness in LINEA 1.

As we strive to keep improving, we invite you to help us to maintain a safe
system, and to send us any comments or suggestions through our
website: www.lineauno.pe.

We count on your support to make each journey on LINEA 1a safe and
pleasant trip.

More information
https:/www.lineauno.pe

000

/Lineauno.pe /Lineaunope /Lineaunope
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YOUR FOLDING BIKE |
{§ SHOULD FIT INSIDE THE }
MEASURER |

GENERAL INDICATIONS The entry of the Picycle is

allowed during all service hours.

For safety, the bicycle must not
have any protruding part or sharp
point.

Before entering.

Entry will only be allowed if the
bicycle meets the indicated
dimensions of this measurer.

On board of the train.

When you situate yourself inside
the train, avoid blocking the
space near the doors, as well as
the space reserved for people
with disabilities.

The bicycle must be entered

folding bicycle is not

Acces with an open .‘ = und er the regu {.ar entl"y

Is not allowed the the acces with
electric folding bikes or with a
combustion engine bikes.

turnstiles.

In the station.
In the station the bike should be

move only by the static stairs or

elevator. REMEMBER TO FOLLOW
THESE RECOMMENDATIONS
FOR YOUR SAFETY
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REFILL IN ADVANCE AND

LET'S AVOID CONSUMING
FOR SEVERAL TRIPS, FOOD AND/OR DRINKS ON
AVOID INFORMAL PLATFORMS, STAIRS,

ELEVATORS

; Atenci LR 3 Dweccién Bayéver
"C.:t ¥ \ Pueleece 00 Ander Nerte

GENERAL REQUIREMENTS @ de lima

ANGAMOS e oyt !
===
NEVER ENTER A
PETS CAN ONLY RESTRICTED ACCESS
TRAVEL IN SPECIAL AREA OF LiNEA 1.
BOXES, WITH THE
EXCEPTION OF GUIDE

MAKE SURE YOUR PACKAGE
OR LUGGAGE COMPLIES
WITH THE RULES OF LINEA 1.
AT THE ENTRANCE OF EACH
STATION YOU CAN FIND A
PACKAGE MEASURER.

s

IN TIMES OF GREATER AFFLUENCE (*) REST OF THE DAY

Baby chaits Backpacks, & 22 e
and carriages. Laptop bags. I
35ecm
o I

[ = 62 cm
v o i 30cm

{*) Monday to Saturday from 06:00 to 10:00 am
and from 05:00 to 09:00 pm.

Remember, one package per person.

The following objects are forbidden inside the system:

- Any package or luggage that does not comply with what is indicated.

. Heavy objects that could be dangerous or that may cause
inconvenience to other passengers.

- Baby carrianges loaded with objects.

« Animals, birds or livestock, except for guide dogs and pets in special
boxes, as indicated above.

- Dangerous or flammable objects, paint, thinner, pressurized gas,
liquefied petroleum gas, kerosene (see page 30).

» Do not bring metal balloons inside the system.

SMOKING IS FORBIDDEN IN _ — <
| PUBLIC PLACES ACCORDING TO ) NEVER PLAY, RUN OR PUSH INSIDE |
LEY No 29517. , THE SYSTEM.

« Be especially careful with children and elderly adults.
« Be especially careful during wet weather, since the floor may be slippery.

- Avoid distracting with your mobile phone while walking, you could cause an
- Take care of your belongings, especially if they occupy space and if they have

« Contact LINEA 1 staff if you need help or assistance, and inform them

IF YOU TRAVEL WITH A BABY CARRIAGE, IN
A WHEELCHAIR, OR USE A CANE OR A
WALKER, OR ANY MOBILITY ASSISTANCE
DEVICE, ALWAYS USE THE ELEVATOR.

accident.

sharp or punching edges, to avoid harming other passengers.

immediately in case of an accident or emergency.



Q- TRAVELING WITH LINEA 1 GENERAL REQUIREMENTS Qi

Learn how to buy and recharge your LINEA 1 card.

Steps to recharge your card at TVM.

1. Place your card in the reader

2. Select "Recharge Balance".

3. Choose the amount to top up.

4. Enter the money.

5. Leave your card in the reader and do not withdraw it until you
receive your receipt.

6. Withdraw your receipt and change, if applicable, as well as your v
card. y

IN LINEA 1, WE SEEK TO COMBAT
INFORMALITY. FOLLOW THE FOLLOWING
RECOMMENDATIONS TO BUILD A
BETTER COUNTRY TOGETHER.

Steps to recharge at the ticket office.

1. Go to the ticket office
2. Have your money on hand.
3. Give your card and the amount to be recharged to

Get your card at the | : _
official buy and _ _ the station agent.

4. Receive your card and receipt.

recharge points. N n .

Link your DNI with your LINEA 1 card

IS BETTER IF YOU RECHARGE WITH '- How to LINK your DNI to your LINEA 1card?
A LARGER AMOUNT SO YOU CAN

— 1. Enter our website "www.lineauno.pe”
TRAVEL WITH PEACE OF MIND. A 2. Look for the option "Link your ID",

3. Fill out the form with all your information and your card number.
4, Click on "SEND" and that's it!

Remember that the use of anomalous cards
(adulterated, cloned or fraudulent) to enter
the system is prohibited.

Recharge your card in
advance and for several
trips, avoid the informal
shopping.
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e s MAQUINAS DE AUTOSERVICIO MAQUINAS DE AUTOSERVICIO b e

Bills of 100 or 200
IN SELF-SERVICE MACHINES soles are not accepted
YOU CAN DO 3 TYPES OF

OPERATIONS

FOR NO REASON DO YOU USE
COUNTERFEIT, DAMAGED, WORN,
BROKEN OR TAPED COINS OR BILLS.

"4 RECHARGE BALANCE
"4 CHECK BALANCE

v

BUY CARD

SELF-SERVICE MACHINES) Deteriorated, worn, torn or
taped bills or coins are not

accepted.

WHENEVER YOU USE THE SELF-SERVICE
MACHINES, CAREFULLY CHECK THE
TICKET YOU ARE GOING TO INSERT.

COUNTERFEIT, DAMAGED, WORN-OUT
COINS OR BILLS. CAN CAUSE THE
MACHINE TO JAM

N TN

MY MONEY IS
INTHE 4

Bills of 10, 20, 50
soles are accepted

e

Let's use self-service

MAKE SURE IT IS IN machines carefully.

= GOOD CONDITION
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Atencion @ @
Preferencial ) @&
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14:19

When using electric stairs,
keep loose clothes away
from steps and edges.

RESPECT THE PREFERENTIAL
ATTENTION. PLEASE ALWAYS GIVE
THE PRIORITY OF PASSAGE TO
PREFERENTIAL PASSENGERS.

DO NOT STAND OR WAIT
AT THE ENTRANCE AREA.

DO NOT RUN THR‘OUGH
THE SWIVEL.

A
u [ INGReso |

PREFEREN

H®E

ALWAYS HOLD SMALL
CHILDREN BY THE HAND.

\\ Before passing through the special preferential entrance / exit:

Before passing through the
entrance swivel: + Wait behind the yellow line until it is free.
* Entrance: Place your card on the reader.

in the turnstile reader and we have

o confirmation of entry when the green
= arrow lights up, make your entry by
= carefully turning the arm of the turnstile.
Before passing through the
exit swivel:
+ Pass your card through the

reader and make sure the

green arrow lights up to exit.

/ * For your safety, after validating the card
+ Exit: Place your card on the reader.
— * Make sure that the screens show the GREEN arrow and
that the door has been opened.
* Walk straight through the door.

For your safety, if you enter the system accompanied by kids using
carts, walkers and tricycles, either with push or mechanics (ride-ons):
* Watch over them at all times and never be separated

from them.
» Let's avoid using them inside the platform so as not

to generate accidents with serious consequences.
* When entering and leaving the train, we must lift

it to avoid get stuck.

1N

N
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KEEP AWAY FROM THE EDGES, ESPECIALLY IF YOU ARE

General safety rules on stairs: WEARING LOOSE CLOTHES, SANDALS, CROCS OR FLAT SHOES.

* Always hold the heandrails.
* Never run, play or jump.
* Do not lean to the siders or lean on the handrails.
* Do not stand still or sotp in the area at the
* beginning or end of the stairs.
In case of emergency, immediately press the STOP

button on the electrical stairs.
=
ALWAYS USE THE STAIRS ‘I
BY THE RIGHT, FOLLOWING

THE DIRECTION OF THE [(— 18 yoi e a by trlley

ARROWS. mability, "*ﬂﬂwﬂht s the elevaton

WHEN YOU LEAVE THE ELECTRIC
STAIRS, WATCH YOUR STEP AND
MOVE OUT IMMEDIATELY, LEAVING THE
EXIT AREA FREE.

7

] Er

B S
KEEP ALERT! DO NOT .
DISTRACT WITH THE —
MOBILE PHONE. T N e o mmm.,m,..h WHEN YOU ENTER THE
— 1 _..‘"_ probibited. ELECTRIC STAIRS, BE
= ! CAREFUL WITH SMALL
_ CHILDREN AND OFFER HELP
— FOR ELDERLY ADULTS.
o X rallingsis lths el

" profibited. i fest.on the mn.

_ Brushes,
—_———
L ALWAYS KEEP YOUR RICHT
i il SIDE ON THE ELECTRIC
) — STAIRS, AND LER THE LEFT
IT IS FORBIDDEN TO ostin o s ARy SIDE FREE FOR PASSENCERS
USE THE STAIRS 4 WHO DECIDE TO WALK
WITH BOTH HANDS [ SR ' [ o N g |

OCCUPIED.

It & farbidden to use the
stirs with bath kands
ocoupked.

NEVER RUN,
PLAY OR JUMP

DO NOT USE STAIRS IF YOU WALK WITH A
BABY CARRIAGE OR WHEELCHAIR.




Q. SAFETY FORKIDS

ELEVATORS

Children under 10 years of age

must not use the elevator alone.
They must always be
accompanied by an adult.

The elevator is
not a play area, so children
should NOT jump, yell, or press the
intercom. Its use is for people with
reduced mobility, older adults, mothers
or fathers with children and for
emergencies.

Do not let children press the
elevator buttons, it can delay the
trip and damage the equipment

components.

))
1)
1)

BE CAREFUL WHEN ENTERING AND
EXITING THE ELEVATOR!

Be careful when entering and
exiting the elevator!
Check that the cabin

be at floor level.

Metro
de Lima

GENERAL RULES: USE OF ELECTRIC @
STAIRS AND ELEVATORS

ELECTRIC STAIRS

Adults and children must always
hold on to the handrail.

Children under the age of 10 must
be accompanied by an adult.

WE ALWAYS BE ATTENTIVE
WHEN USING THE
ELECTRIC STAIRS

When going up the stairs, keep children
one step ahead, when going down the
stairs the child should go to the side and
never allow them to step on the sides
and space between skirting boards and

Children's shoes
with rubber soles can have a
dangerous grip when in contact with
escalators, making the equipment
difficult to use. In these cases, it is
preferable to use the elevator or the fixed
stairs.

Before going up or down, check
that the laces of your children's
shoes or slippers are well tied.
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. et SECURITY ON THE PLATFORM

GIVE THE SEAT TO
PREFERENTIAL PASSENGERS.

| > 4
P .
/1 3
fil.'*"'
-

/‘.):-

[ PUT THE BRAKE AND SECURE TO YOUR |
| BABY'S CARRIAGE WHEN YOU ARE |
WAITING FOR THE TRAIN, AND |

KEEP ALERT AND PAY
ATTENTION TO THE MESSAGES
AND SIGNALS OF THE LINEA 1
SYSTEM AND STAFFE

HELD BY THE HAND ESPECIALLY
ON THE PLATFORM.

&

= e

|  WAITBEMIND THE |
| YELLOW LINE.

+ Wait for the train neatly behind the yellow line.

- Make sure all your belongings are behind the
yellow line as well.

+ Be especially careful during wet weather, as the
floor may be slippery.
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ALWAYS KEEP HELD TO THE
Q HANDRAILS WHEN THE
el TRAIN IS MOVING.

MAKE SURE THAT YOUR BODY,
HANDBAG, BACKPACK OR ANY OTHER
BELONGINGS DO NOT INTERRUPT THE
CLOSURE OF THE DOORS.

INSIDE THE TRAIN

OFFER YOUR SEAT TO ANYONE
WHO NEEDS IT, ESPECIALLY TO
PREFERENTIAL PASSENGER.

A

Metro
delima

PAY ATTENTION TO THE
SOUND ANNOUNCEMENTS

E]

LET'S AVOID CONSUMING FOOD
AND/OR DRINKS INSIDE TRAINS
SUCH AS ON PLATFORMS,
STAIRS, ELEVATORS.

IF YOU CARRY A BACKPACK,
PLACE IT TO THE FRONT TO
NOT MAKE OTHER PASSENGERS
FEEL UNCOMFORTABLE

KEEP AWAY FROM THE DOORS,
KEEP YOUR HANDS AND FINGERS
AWAY FORM THE SPACE BETWEEN
THE TRAIN AND THE DOORS.

» In the event of contingency, the train is the safest place. Follow
the instructions of the staff.

+ Always walk towards the center of the train, do not stay by the
door.

+ Do not lean on the handtrails or sit on the train floor.

» Place yout packages in assigned areas, do not leave them where
they could obstruct the passage.

r__-'n

TO OPEN THE TRAIN DOORS, WE
SHOULD WAIT TILL THE TRAIN IS
COMPLETELY PARK AND THEN PUSH
THE GREEN BUTTON

INSIDE THE TRAIN.

|

| =

Sl

A
ALWAYS LISTEN TO

_ MUSIC WITH
g HEADPHONES.

In case of EMERGENCY, press the button
to communicate with the driver.

If you feel sick, seek assistance with
LINEA 1 staff at the next station.
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Imur-\%me\l:m'm un'

- Passengers in wheelchairs should use the
elevator to move between floors. They-
should not use the stairs.

PASSENGERS IN WHEEL-
CHAIRS CAN REQUEST
ASSISTANCE TO THE
STATION STAFF.

IF THE ELEVATOR OR
THE PLATAFORM LIFTS
OF THE STATION DO
NOT WORK, ASK THE
STAFF FOR HELP . .
Traveling by train:
PASSENCERS IN WHEELCHAIRS ; ) A staff member will assist you when
SHOULD BE CAREFUL WHEN you go up and will place you in the
APPROACHING TO PILLARS OR - ' designated space for wheelchairs.
WALLS IN CORNERS TO AVOID . Tl < Be careful with the space between the
ACCIDENTS @ 9 train and the platform.

- ' i After boarding, always park and secure
your wheelchair in the multipurpose
space located in the extremes of the
cars.

. Passengers using wheelchairs or motorized wheelchairs

Its is forbidden to i P+
transit with:
[ ]

* You can only enter the stations with folding scooters
and during off-peak hours.

* Remember that when you are inside the train you
must carry it vertically next to your body in order not
to cause discomfort to the rest of the passengers.

must be people with reduced mobility or people with
disabilities.

- A child using a wheelchair or a motorized wheelchair must be

accompanied by an adult for as long as they are in the
system.

. The total weight of the weelchair or the motorized

wheelchair and the passenger must not exceed more than
200 kilos.

- Mobility assistants based on combustion engines are not

allowed anywhere in the system.
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Metro EMERGENCIES
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PLANO DE EVACUACION DE LA

FAMILIARIZE WITH THE
EVACUATION MAP WHICH
THERE IS AT EACH STATION

IN CASE OF EMERGENCIES:
THE ARMS OF THE SWIVELS
RETRAIN TO ALLOW THE
EVACUATION OF PASSENGERS.

AT THE STATION Ser
de Lima
L ]
IN CASE OF EMERCENCIES: FOLLOW THE EXIT
SICNALS TOWARDS THE DOORS: N
- 3 ADDITION. YOU CAN USE THE EMERCENCY
i SALIDA DE EXIT DOORS LOCATED AT THE END OF THE
E | EMERGENCIA
; ! 2 @
USO EXCLUSIVO
DURANTE
EVACUACION
L -]
e
@

REMEMBER TO MAKE A COOD USE OF THESE
DOORS. DO NOT OBSTRUCT THIS TRAFFIC

UNNECESSARILY OR USE THEM AS AN
ALTERNATE EXIT.

k= A

MANGUERA EXTINTOR
CONTRA Banboss
INCENDIOS ]

. j_u's'fip
LN

TO LOCATE THESE ELEMENTS, LOOK FOR THE SIGNALS SHOWN, WHICH
USUALLY ARE LOCATED NEAR THE ENTRANCE, IN SOME COLUMNS, AND
IN STRATEGIC PLACES OF THE STATION. THE USE OF THIS EQUIPMENT
MUST BE MADE BY FOLLOWING SPECIFIC INSTRUCTIONS, AND ONLY IF IT
IS SAFE TO USE THEM

THE EMERGENCY STOP BUTTONS ARE
LOCATED AT THE END OF THE ELECTRIC
STAIRS, AND MUST ONLY BE USED IN CASES

IN THE EVENT OF FIRE,
REPORT IT IMMEDIATELY TO
LINEA 1 STAFF AND ACTIVATE
THE CLOSEST FIRE ALARM.
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EMERGENCIES
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THE PLATAFORMS HAVE SAFETY EQUIPMENT AND THE EMERGENCY
- ~ BUTTONS ARE PROPERLY SIGNALED '

In case a passenger enters the train tracks:

In an
situation, if someone
falls on the train
tracks.

emergency o Press the emergency button o
located on the platform to

inform LINEA 1 so they can

stop the system and activate

the protocol.

In case an object falls to the train tracks:

i

o If something falls on
the train tracks.

e Communicate with LINEA 1
staff through the emergecy
button for assistance.

o Never try to recover
the object by yourself.
LINEA 1
handle it.

staff will

Immediately report the
incident to the nearest
LINEA 1 staff. Never try to
go down the train tracks.

‘

Metro
WS delima

ON THE PLATFORM

Emergency exit from the train tracks to the
platform

The emergency exit doors to evacuate
passengers from the train tracks to the
platform are located at both the end of the
platform . They should be used only in case of
evacuation from the train.

Never, under any circumstances, enter the
train tracks or go beyond the platform
barriers.

PROHIBIDO
CRUZAR

LAS ViAS

CUIDADO
\ | RIESGODE
\,| ARROLLAMIENTO

Ve PROHIBIDO
! INGRESAR
A AREA RESTRINGIDA!
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D EMERGENCIES
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INSIDE THE TRAIN @ Metro

|
I

i Qe

Ventilation window:

* In an emergency, windows can
be opened if ventilation is
necessary. The windows are
located in the middle of each
car.

Emergecy intercom with the driver

* The intercom can be used only in case of
emergency; it is located on the right side of all
the doors. Through it, you can communicate
with the train driver.

* If you feel sick, please contac the LINEA 1 staff
at the next station.

Fire extinguisher:

» The location of the extinguishers is
signaled.

» They are usually located in the aisle
between the cars.

. Follow the instructions and use them

only when it is safe.

Unlocking doors:

« These should only be used under the order
of the train driver and in case of evacuation.

- Passengers should always be aware of the
surroundings before leaving the train, under
the driver’s instructions.

+ Going down the train track is always a risk,
because it is energized; therefore, always
follow the instructions of the staff.
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Q. EMERGENCIES

During an evacuation: o 2

* Keep calm.

* Pay attention to the sound
announcements.

* Follow the instructions and
directions of LINEA 1 staff.

* Do not stop to look or take

% pictures.

E CON EL ADMINISTRADOR DE LA ESTACION . .
I .  Passengers with disabilities who
requiere assistance:

SALIDA =) = CABITOS

* Request assistance from other

passengers.
« If it is safe, wait for LINEA 1 staff.

EMERGENCY PROCEDURES @ deLima

Evacuation from a platform or station:

+ Find the nearest exit, as instructed by LINEA 1 staff.
+ Emergency exits are located at the ends of platform or stations.
+ Use the nearest staircase to exit.

+ Do not use the elevator.

Evacuation from the train:

The evacuation from the train will normally be done at the
nearest station, for better handling of the incident. In the
event that the emergency requires an evacuation of the
train to the train tracks, you must take into consideration:

* Wait for instructions from LINEA 1 staff.

* Never get off to the train tracks without staff

authorization.
* Do not carry any luggage or package with you.
* Place these objects on the seats, where they do not block

the exit of other passengers.

* Do not lift anything on the head to avoid electric shock, due
to the high voltage of the nearby equipment.

+ The evacuation will be donde through the central path
between the two tracks, to avoid electric shocks.




Q. EMERGENCIES IN CASE OF FIRE Qs

N o ’A
REPORT THE FIRE IMMEDIATELY TO LINEA 1 STAFE | DO NOT CARRY ANY BIG PACKAGE

FOLLOW INSTRUCTIONS GIVEN BY WITH YOU, PLACE IT ABOVE THE SEATS
COMMUNICATE WITH THE DRIVER THROUGH THE A A .
INTERCOM LOCATED AT THE RIGHT SIDE OF THE DOOR. ERERCT SHARE T EEDYETHEmen), SO THAT IT DOES NOT INTERRUPT THE

‘B wEs EXIT OF THE OTHER PASSENGERS.

Use the fire
extinguisher if it
is safe to do so.

OFFER ASSISTANCE TO ANYONE WHO NEEDS IT
AND HELP MOBILIZE PASSENGERS WITH
DISABILITES TOWARDS A SAFE AREA.

F f/ i !
LIS EA LS04

J

If fire is discovered at the station:

* Report fire to LINEA 1 staff or break the glass of the .
fire alarm.
* Follow the instuctions of LINEA 1 staff or emergency
staff to leave the station. Fire outside the train:
« Do not use the elevator. + Stay inside the train, it is the safest place.

« Use the fire extinguisher if it is safe to do so. - Stay calm follow the instructions of LINEA 1 staff.



detima INFORMATION

[ Dangerous Objects ]

The LINEA 1 staff may deny entrance to any part of the system to any
passenger carrying a dangerous object, or carrying a large number of
items for commercialization.

*Passengers who need an oxygen tank to breathe can take it, provided
that it does not exceed a volume of 1.7 liters and is store in an appropriate
container.

Do not enter

under the Do not carry
influence of risky or
alcohol or flammable
drugs objects.

Do not sell things in
an ambulatory way,
save waiting line
for someone else,
or resell train
tickets.

Do bot ride on
skateboard or
roller skates.

Do not carry
metal ballons.

[ Fake Cards ]

The use of anomalous cards, purchased at unofficial points of sale and
recharge, to enter and use the system is prohibited.

(Resolucion de Consejo Directivo No. 0011-2023-CD-OSITRAN).

INFORMACION @ jee,

[ Security in the system j

* There are cameras installed on the stations )
and platforms for handling them and for the
safety of passerngers. ’ '

Stay alert and take action

Although all areas of the system are being
regularly patrolled by LINEA 1and Raliway Police
staff, we need your help to maintain safety.

THREE TRAINS HAVE ALREADY
PASSED ALONG AND THAT
MAN IS STILL WAITING... IT

VERY SUSPICIOUS.

If you see somenthing suspicious, like:
+ Passengers who behave strangely.

« Luggage, backpacks or any object without an
owner.

- Passengers carrying dangerous or flammable
objects.
+ Any incident or thing you find unusual.

Report it to LINEA 1 staff or the Railway Police

immediately.
( Street Sale j

Remember that this activity is prohibited outside and
inside the stations, as well as on platforms and cars.
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MAP OF THE SYSTEM

Attention hours:
Monday to Saturday 05 00 - 22: 00 hrs.

 Sunday and Holidays: 05:30 - 22:00 hrs.

VILLA MARIA DEL TRIUNFO
(Cantidad de habitantes: 433,900) ESTACION

VILLA e
EL SALVADQR
ESTACION _
. | PUMACAHUA) ,&'&{r
ESTACIGN 2274

, SAN JUAN 21\
P 7 "/ ESTACION
'-,f g PARQUE
s*AdO‘N |
ESTACION SAN I-U_IS JORGE 1, %%GN INDUSTRL?.&A EL SALVADOR
BAYO.VAR [S)%LljjlliféqANCHO ) .' | ‘ . (Cantidad dthab!ta‘nts’:\ls: 57,500) {(an"daddes:-ﬁsgﬁm o0 CHAVEZJ / M AllilAh .’:L (Cantidad de habitartes: 445,200)
: / ) [Cantidad de habitantes: 1'047,700) P“E;E;IND.‘E Ia:”l.\_i /: :I—- NISCTEiEﬂA;_S ______ “ __":I-: j/ BTAQGN ‘&F‘.ﬁ:ﬁﬁ%égs )
4 2N\ il DEL SOL ELAGUSTING ‘WIES Kc";c,N ” sasorn I‘, ESTACION wu_ F L
& SAN MARTIN \ 1 (Cansdod e habitartss: 1505500 MITGUEL ARRIOL b\ L0S/,CABITO AU)([UADQRA %
4 . LOSESI;AS?TESw ?\K [T | ESTACION GRAU AN & ESTACION ,/ \\\\

N e '~----x‘ ‘\PRESIHTERO <QTOCONGO ([
ESTACION~¢/ ) RO - - ; ey .
SANTA "‘\"’f ._,_____ S\ NN T ESTAGE!N ,":- . e 7
ROSA : = =T ! - ANGAMOS' ; T

’i = o } ESTACION © | L A Esﬁ\lc.'ll?bRA YK’E‘G%‘H 0
ESTACION 0 ESTACION
saNCARLos 108" CAIADE aica| || el #
| K,.,J' -~

e JARDINES GAMARRA LINEA 1

————— %En!}d%yjbkgitamgs:gzoonl .". in ﬁgu res

11 districts

26 stations
33 km of track

, 54 minutes

[ LMA

! (Cantidad de habitantes: 281,900)
)

44 trains
1,200 passengers per train
+500,000 passengers per day
30 years of concession
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Adult card:

w9 Price of the card: $/5.00
9 Travel fee: S/1.50

Student card:
Consult the conditions of use, the requirements to

obtain and renew the media card, as well as the
places of processing. In addition, you can generate
your application to get the medium card easily and
securely at www.lineauno.pe/tramite-medio

N Schoolchildren:
Travel fee: S/ 0.75 (Monday to Friday),
S/1.50 (Saturdays, Sundays and holidays).
University and superior institute students:
Travel fee: S/ 0.75 (Monday to Satuday),
S/1.50 (Sundays an holidays).

DO YOU KNOW WHO CAN
USE LINEA 1 SERVICE
EXEMPTED FROM PAYMENT?

"‘ THE FIRE @

CHILDREN 2.
' UNDER SIX *
YEARS OLD

CONADIS*
(PEOPLE WITH

SEVERE
DISABILITY)

TO MAKE THE BENEFIT EFFECTIVE, THE PASSENGER MUST SHOW THE
RESPECTIVE CARD OR IDENTIFICATION DOCUMENT, AS THE CASE MAY BE.
* ONLY WITH THE PRESENTATION OF THE YELLOW CARD TSSUED BY CONADIS,

CARDS AND RATES
- Ll

YOU CAN ASSOCTATE YOUR ID TO THE
LINEA 1 CARD AT WWW.LINEAUNO.PE
AND VERIFY THE NUMBER OF THE
DOCUMENT ASSOCIATED TO YOUR CARD
AT THE PASSENGER SERVICE OFFICE.

Important information about the cards.
For proper preservation, avoid laminated, bending and exposing to heat.

Period of validity
From the moment it is purchased, the card is valid for 10 years.

Guarantee

You can request the exchange and/or replacement of your card at no cost as long as it
is in good condition, and you request it within 30 days of purchase.

Transfer of the balance between cards:

In case of loss or theft of your card, you should get a new card in order to continue using
the service. If you had a changed balance to be used, we can transfer it to your new card
if and only if the cards are associated with your ID.

The transfer of balance to card is carried out in two steps:

-

‘ \
jRequest the blocking of the | e (]
| sourcecardbycalling I ogr?fm ?:‘:ﬁgtatﬁe 1
: 0'80,0'1"'21 : : transfer of the balance by :
; (The blocking processcan | ,  approachingtothe = |
, takeuptodBheurs) | ; Passenger Service Office |
b A e ]
(*) The Passenger Service Office is located in the stations

of Cabitos and Presbitero Maestro.

The balance to be transferred will be the one existing on the card at the time of making
the blocking operation effective in our system.

If your card is damaged, we can transfer the balance to your new card just by
presenting your valid identity document and the damaged card at the Passenger
Service Offices located at the Cabitos and Presbitero de Maestro stations.
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RECHARGE IN
ADVANCE AND FOR
SEVERAL TRIPS.

IN THE EVENT OF
A CONTINGENCY
WAIT WITHIN THE
TRAN.

LINEA 1CULTURE

—

| LEAVE FREE THE ELEVATOR |

FOR EXCLUSIVE
PREFERENTIAL USE.

GIVE THE SEAT TO
PREFERENTIAL
PASSENGERS

WAIT FOR THE TRAN
BEHIND THE YELLOW
LINE.

IN THE FACE OF AN
INCIDENT, PRESS THE
EMERGENCY BUTTON.




